
Our Promise:
If your group cancels its trip 
for reasons beyond its control, 
we will be your advocate to 
get you the highest refund 
possible.

Program 
Summary:
With very few exceptions, 
if and when the full group 
chooses to cancel:

•  91 days or more  
from trip departure date: 
100% refund less any 
non-refundable vendor 
payments.

•  90 days or fewer from trip 
departure date: refund less 
any non-refundable vendor 
payments and a 10% 
service charge.

Book With Confidence ...
With the BRT Trip 
Assurance Program
Student group travel typically is planned months or years in 
advance. It requires significant investments by educators, parents, 
students and BRT, in both time and money. 

We want you to know that your financial investments are in good 
hands. With the BRT Trip Assurance Program, if your group must 
cancel its trip, we will go the extra mile to ensure that the highest 
refund possible goes back to you.

How Does the BRT  
Trip Assurance 
Program Work?
At BRT, we customize each trip to the 
needs of our educators and their students. 
A single trip can require coordination with several 
partners, from transportation companies to hotels to performance 
venues, with each partner having policies covering cancellations 
and refunds. During trip planning we will proactively communicate 
cancellation deadlines to the group leader.

Should your trip have to cancel for reasons beyond your control, we will 
work with each of these partners to get you the highest refund possible. As 
you get closer to your trip’s departure, the non-refundable amounts paid by 
BRT to vendors will continue to increase. However, if do you need to cancel 
close to departure, BRT will always work with these vendors to get the 
highest refund possible. 

Every newly 
booked tip is 
a part of the 
Trip Assurance 
Program.

To learn more about the BRT Trip Assurance Program visit: 
bobrogerstravel.com/trip-assurance

Additional Insurance?
Help guarantee the best refund by including 
“Cancel for any Reason (CFAR)” insurance on 
your trip. This coverage will refund up to 75%, 
and when coupled with our dedicated efforts 
typically results in a total combined refund of 
80% – 95%. Contact us to learn more or to add 
CFAR Insurance to your trip.
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